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Parent Survey Spring Term 2017 Results 
 
1. Does your child enjoy coming to Natural Nurture?  

   
Yes  97% 
Sometimes  3% 
 
2. Did your child settle in well at Natural Nurture?   
Yes  91% 
No  9% 
 
Parent/Carer Comments:  

- Perhaps having a member of staff outside doing an activity, rather then the children 
playing on the bus, which is quite big and scary for little ones. 

- I think more settling in sessions, increasing in length 
- He struggled with dropping off part, but this was solved by keeping him off the bus. 

 
Actions:  

- We will start building up settle sessions starting at one hour and increasing to two or 
three hours, depending on how well the child is settling. If the parents would like more 
settle sessions that can be arranged. 

- We are now limiting time on the bus in the morning, by ushering the children off the bus 
to play outside as soon as they have their farm gear on.  

 
3.  What is your child’s favorite and least favorite activity at Natural Nurture? 
 
Top 7 Favorite Activities Percentage Least Favorite Percentage 

(only 13 respondents) 
Woodland Walks 17% Doesn’t have one 85% 
Animals 17% No Transformers 8% 
Sand Pit 14% Craft 8% 
Mud Kitchen 12%   
Stream 9%   
Cooking 7%   
Everything 7%   
 
4. Is there anything else your child would enjoy during their time at Natural Nurture?
  

Can’t think of anything 36% 
More Cooking  21% 
More Waterplay  14% 
More Music   7% 
More Role Play  7% 
Dancing/Gymnastics  7% 
Nap Time/Quiet time 7% 
 

Actions:   
- We will begin to incorporate more of the above into the planning.  
- Water play will naturally increase in the warmer summer months.  
- We have also scheduled for the music man to visit us on a termly basis.  
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Do you feel you have sufficient opportunity to: 
 
5. Talk to your child’s key person?    

Yes  75% 
Not Sure 19% 
No  6% 
 

Action:  
- We have an open door policy when it comes to talking to your child’s key worker. If 

you find you can’t speak to them at handover, then please ask Francesca to schedule a 
time for you to meet with your Key worker. 
 

6. Contribute to your child’s records and individual learning plans?    
 
Yes  77% 
Not Sure 19% 
No  3% 
 

Parent/Carer Comments:   
- No but I’m happy with what she is learning 
- Are we able to / meant to add achievements at home onto Tapestry? 
- I don’t think we directly contribute to his “learning” plan but I trust the teachers to do 

this and he seems happy and engaged. 
 
Actions 

- You can add your own observations and achievements to tapestry, this is an excellent 
way for our staff to learn about any achievements that they may not have witnessed 
themselves.  

- A “How to use Tapestry” brochure will be sent out to parents 
 
7.  Discuss your child’s daily routine and progress regularly?     

 
Yes  69% 
Not Sure 25% 
No  6% 
 

Parent/Carer Comments:   
- We would like to be given more information at pick up about what he has been  
- Pick up is busy it can be hard, maybe more regular meetings with key person 
- Not always time during the drop off, pick up to discuss what she’s done as the ladies are 

dealing with other children. 
 
Actions 

- We now have a blackboard outside of the bus with the activities the children have done 
that day 

- We have an open door policy when it comes to talking to your child’s key worker. If you 
find you can’t speak to them at handover, then please ask Francesca to schedule a time 
for you to meet with your Key worker. 

 
 
 
 



	 	 	
	

©Natural Nurture Nursery   Pear Tree Farm	
www.naturalnurture.org  West Chiltington Lane   
info@naturalnurture.org   Billingshurst   
  West Sussex    
  RH14 9DP 
   

8. Do you feel informed and consulted on your child’s progress?  
     
Yes  70% 
Not Sure 24% 
No  6% 

 
Actions:  

- We will provide instructions on how to access your child’s Summative Assessment and 
end of term reports on Tapestry 

- We now have a blackboard outside of the bus with the activities the children have done 
that day 

 
9. Do you feel you know what your child is learning at Nursery? 

     
Yes  74% 
Not Sure 26% 
No  0% 
 

Actions:  
- We are now sending out a Bi-weekly “What we have learnt” summary 
- Planning has changed to a large project every half term – with next steps being posted 

weekly on the Parent Notice Board 
- Instructions on how to use Tapestry will be sent out to all parents 

 
10. Do you feel that your child’s individual needs being met?  
 

Yes  76% 
Not Sure 24% 
No  0% 

 
Parent/Carer Comments:   

- Some specific activities in small groups or one on one to help in any areas in which they 
need to grow and give feedback to the parents on how this was reciprocated. 

 
Actions 

- We have begun to do talking time sessions with smaller groups. Once we have got this 
fully up and running we will begin to give the parents of those children participating an 
update on progress.  

 
14. If you had a complaint, would you know who to approach? 

 
Yes  91% 
Not Sure 6% 
No  3% 
 

Action:  
- If you have a complaint to make please either discuss your complaint with Tracey or 

Francesca, or if you would rather not do it face to face then send an email to 
info@naturalnurture.org 
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15. Do you feel that our communications with parents are effective?  
 

Yes  88% 
Not Sure 9% 
No  3% 
 

Action:  
- We will send out a summary of all the Regular communication we have with parents. So 

that they know how often teacher parent meetings are, newsletters sent out etc 
 
16. Do you feel that your child is safe at the setting?   
 

Yes  97% 
Not Sure 3% 
No  0% 

 
Parent/Carer Comments:   

- Understand dogs live on premises and no doubt are friendly but didn’t realize the dogs 
would be close to child’s activities. 

 
Action:  

- The dogs are only out when the farm staff are out and about on the farm, mainly in the 
vegetable garden and Poly tunnel, as a result the dogs are close to and sometimes do 
participate in the children’s activities. We’ve only witnessed the children loving having 
the dogs around, however if we become aware that a child is scared of dogs, then they 
will be put in the farm house while that child is on-site.  

 
17. How useful do you find Tapestry and is it easy to use?  
 

Yes  84% 
Not Sure 13% 
No  3% 

 
Parent/Carer Comments: 

- It’s lovely feedback 
- Forget to check so reminders when an update posted would be good 
- Would like more reports 

 
Actions: 

- We have changed our settings on Tapestry, so you will now receive an email notification 
when an observation has been posted. 
 

- We do full reports in the Winter and Summer Terms and a snapshot report in the Spring 
term. In order to create regular reports, it would mean our staff would have to take time 
out from teaching the children, so we have decided to just stick with the 3 reports a year. 
We hope you understand the reason behind this decision.  

 
18.  Do you find the information posted on the Parent Page of our website useful? 
 

Yes  55% 
Not Sure 42% 
No  3% 
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Parent/Carer Comments: 

- It is useful but a bit of a faff to access regularly 
- I don’t check it as much as I should/could 

 
Actions: 

- We will be removing the login page to make it easier for you to access 
- Shortly, when a new post is added onto the website you will receive an email alert. 

 
19. What do you feel are the best things about Natural Nurture? 
 

Being outdoors  39% 
Ethos & Child Led learning  27% 
Staff    22% 
Animals   5% 
Hot Meals   5% 
Gardening   2% 
 

Parent/Carer Comments: 
- The children can be who they want to be and no judging. Free spirited children who can 

express themselves and lead themselves. it's great it's mostly outdoors and they can get 
as muddy and wet as they want! 

- The learning space/place and the educational philosophy; we love how learning is firmly 
integrated into the environment itself and the value of that is inextricably linked in all 
experiences they have. 

- Really friendly family feel to the nursery setting. It is clear the staff really care about the 
children and their development 

- The staff are wonderful. The setting itself and the whole ethos is fantastic 
- The pastoral care and the setting. The way the staff respond to the children’s interests is 

also outstanding. 
 
20. What areas do you feel could be improved? Top 3. 
 

Better Communication/Engagement w Parents 38% 
No Improvement     24% 
More variety in Lunches    10% 

 
Actions:  

- A summary highlighting all the different ways we communicate with parents (new and 
old) and how often, will be sent out to parents shortly 
 

- A “How to Use Tapestry” booklet will also be sent out to encourage parents to see some 
of what their child has been up to and to have another means of communicating with 
their child’s key worker 
 

- We will soon be asking for more Parental input – if they have any particular skills such 
as cooking, gardening, craft, story reading,  then we’d like for you to share them with us. 
Same for any of you who have a job that you think the children would be interested in 
learning about (policeman, nurse, vet, Dr, Fireman, dentist) 
 

- An email was sent by Tracey to all parents explaining the lunch menu. If, for some 
reason you did not receive it please let Francesca know.  
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21. Are there any other comments you would like to make? 
 
Parent/Carer Comments: 

- I’m so happy with the nursery staff and how they encourage and help to build my son’s 
confidence. He feels safe and happy to be there, and he isn’t one for going somewhere 
without a family member 

- Thank you for all you do 
- I can not express enough thanks for the love and care that every staff member shows my 

little girl. I’ve not known a setting where every single member of staff shows such a 
high level of passion and fun-loving energy.  

- The setting and staff are wonderful, thank you! We will be sad when he moves on to 
school, but glad that he can return for holiday clubs 

- I am so over the moon how well my son has settled in and he now enjoys talking and 
going to nursery. An amazing place & would not hesitate to recommend Pear Tree 
Farm. Thank you all so much. 

 
Actions: 
Thank you for taking the time to do the survey and for all the wonderful comments. We will 
endeavor to keep up the good work! 
 
If you ever have any concerns or ideas for improvements please let us know. If practical, we will 
gladly take on-board any ideas or suggestions you may have.   
 
 
 


