
Tax Free Childcare & 30 Hours Extended Free 
Entitlement 

Tax-Free Childcare and 30 hours free childcare are two separate government 
schemes, to help you with the cost of childcare. You can apply for both through one 
online application – the childcare service. 

To qualify for either scheme, parents must be working and each earning at least £120 
a week (on average) and not more than £100,000 each a year. For more information 
on Eligibility Criteria see “30 hours Free Childcare Eligibilty” pdf or the “Parent 
Eligibilty flowchart” attached to the 30 hours email.   

Parents can use Tax-Free Childcare alongside the 15 and 30 hours free childcare 
schemes in England. 

Parents can't use Tax-Free Childcare at the same time as they receive childcare 
vouchers, Universal Credit or tax credits. However, 30 hours free childcare can be 
received alongside these schemes. 

When you apply, you'll be considered for both these services through the same 
application. You'll only be asked to decide which support you want if you're on tax 
credits or using a childcare voucher or salary sacrifice scheme. You should check 
what help you could get with childcare costs, using the childcare calculator 
https://www.gov.uk/childcare-calculator.  . This will help you decide which support is 
best for you. 

We intend to offer the 30 hours in the same Free entitlement sessions we 
currently offer, a 9am – 3pm (6hr session) or 9am – 12pm (3hr session) 
 
Applying for 30 hrs 
 
You can check whether you could be eligible for a range of government childcare 
offers, including 30 hours, and if eligible, can apply via Childcare Choices at: 
https://www.childcarechoices.gov.uk 

You will be asked to enter personal details including your name, address and National 
Insurance number and the same details for your partner (if you have one). You will 
also be asked whether you expect to meet the income requirements over the coming 
three months and whether you are in receipt of any relevant benefits. This information 
will help HMRC decide whether you (and your child) are eligible for 30 hours.  

At the start of the application process, you will create a Government Gateway account 
if you don’t already have one. If you encounter any problems with the application 
process or accessing the childcare account, please direct you queries to the 
childcare service Customer Interaction Centre on 0300 123 4097.  

At the end of the application process, you will have a childcare service account. In the 
“secure messages” section of your account, you will receive messages regarding your 
eligibility. If you are eligible for 30 hours, you will be given an 11 digit ‘eligibility 



code’ for your child. Please bring this code (along with your National Insurance 
number and child’s date of birth) to us in order to claim your 30 hours place. These 
codes normally start with ‘5000’. However, there are a small number of cases where 
parents might have a temporary code starting with ‘11’.  

You can find your eligibility code in the ’30 hours free childcare’ section of your 
childcare service account (see Image A) and in your secure messages (see image B). 
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You will be prompted every 3 months to reconfirm the details you entered on your 
application are still accurate. You will be prompted via text and/r email, 4 weeks prior 
to your reconfirmation deadline and again 2 weeks prior. 
 



If you become ineligible for the 30 hrs you will be given a grace period (see Parent 
Journey Flowchart for Grace Period end dates) 
 
Simple terms 
 

1) Apply for 30hrs here -   
2) Once confirmed bring into nursery 

a. 11 digit verification code,  
b. NI number of parent who made application 
c. Child’s DOB 
d. Signed parent declaration form 

3) Nursery verifies eligibility using validation code 
4) Once verified, you can reserve a 30hr place for your child with us. 
5) Reconfirm your eligibility every 3 months 

 
See Parents Journey Flowchart 
 
Notes: 
 

1) You may receive eligibility codes before your child is three but you can only 
start claiming their 30 hours place the term following the child’s third birthday 
or the term following the date the eligibility code was issued (whichever is the 
later).  

2) If a child is taking up their universal 15 hours entitlement and you become 
eligible for 30 hours part-way through the term, you can start claiming your 
additional hours the term following the date on which you received your code. 
We encourage you to apply for the extended entitlement the term before 
you wish to claim your place.  

3) You cannot claim 30 hours free childcare once your child has reached 
compulsory school age (the term following their fifth birthday).  

4) You cannot claim your 30 hours in addition to a full time reception place in a 
maintained school or academy. Therefore, parents cannot use your eligibility 
code to claim your 30 hours if your child is in a full-time reception place. 

5) Don’t leave it too late to apply – if you have a child who will be 3 before 
the next term but forgets to apply, you will have to wait until the 
following term to claim your place. 


