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Settling in Policy 
 
Policy statement  
 
We want children to feel safe and happy in the absence of their parents; to recognise 
other adults as a source of authority, security and friendship and to be able to share 
with their parents, new learning experiences that they enjoy at the nursery.  
 
Procedure: 
 
The nursery will: 
• Encourage parents to visit the nursery with their child during the weeks before 

an admission is planned. 
• Provide parents with a welcome pack so that they have information about the 

nursery to hand. 
• Parents will be provided with a handbook to help familiarise their child with the 

setting. 
• Make clear to families from the outset that they will be supported for as long as 

it takes to settle their child. 
• Welcome parents/carers to stay with their child until they feel comfortable to 

leave them. 
• Take into account children’s individual needs and parents’ wishes. 
• Where possible, introduce new families on a staggered basis, for example two 

new children a day for a week, rather than ten new children all at once. 
• Explain the role of the Key Person and build in time for parents to meet them. 
• Work together to agree the length of time for separation: brief periods at first, 

gradually building up to longer absences, suggesting that new families collect 
their child earlier than the others, or drop off their child later. 

 
Managing Separation 
 

• Children cannot play or learn successfully if they are anxious and unhappy. 
Our settling procedures aim to help children to feel comfortable in the nursery, 
to benefit from what it has to offer, and to be confident that their parents will 
return at the end of the session. 

• If a child is distressed by their parent leaving, their Key Person will take time 
to comfort and/or distract them by reading a story or turning their attention to a 
toy, game or friend.  

• However difficult it may seem, once your child is settled each day, please 
leave quickly. Tell your child what time you will be collecting and aim to be 
prompt. 

• We encourage you to send your child with a favourite book or toy from home, 
particularly when the child is new and settling as links with home can be 
comforting. 
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This policy was adopted at a meeting of The Natural Nurture Nursery Management 
Committee held on the 30th January 2018. 


